MY NEW CAR KEEPS BREAKING DOWN — WHAT ARE MY RIGHTS?

If your vehicle keeps breaking down or has recurring defects that the manufacturer or dealership
can’t fix, you may have a lemon. California’s Lemon Law protects consumers who unknowingly
purchase or lease defective vehicles. At 365 LAW FIRM PC, we help clients throughout
California and Nevada hold auto manufacturers accountable.

WHAT QUALIFIES AS A LEMON IN CALIFORNIA?

Under the Song-Beverly Consumer Warranty Act (California Lemon Law), a vehicle is
presumed to be a lemon if:

o It has a substantial defect covered by the warranty
o The defect persists after a reasonable number of repair attempts
o The vehicle has been out of service for repairs for 30 or more total days

These rules apply to new or certified pre-owned vehicles bought or leased in California, and in
some cases to used vehicles still under factory warranty.

WHAT VEHICLES ARE COVERED?
e (Cars, trucks, SUVs, motorcycles
e Leased or purchased vehicles (personal or family use)

e Some business vehicles (under certain conditions)

COMMON LEMON LAW DEFECTS
o Engine failure
e Transmission issues
o Electrical system malfunctions
e Braking or steering problems
e Recurring warning lights or stalling

e Air conditioning, door lock, or sensor failures

YOUR LEGAL RIGHTS



If your vehicle is a lemon, you may be entitled to:
e A full refund (buyback)
e Areplacement vehicle

o Payment of attorney’s fees and costs

WHAT TO DO IF YOU SUSPECT A LEMON

1. Keep Records: Save all repair invoices, warranty documents, and communication with
the dealer or manufacturer.

2. Note the Days Out of Service: Tally how long your car has been in the shop.

3. Don’t Wait: Contact a Lemon Law attorney before your warranty expires.

WHY CHOOSE 365 LAW FIRM PC?
e We know the ins and outs of California Lemon Law.
e We deal directly with the manufacturers on your behalf.
e No out-of-pocket costs — we don’t get paid unless you win.

e Licensed in California and Nevada with bilingual staff available.

LET US HELP

If your car keeps giving you problems, let us help you get back on the road. We’ll fight for your
refund, replacement, or compensation.

365 LAW FIRM PC
(310) 925-5189

Free Consultations
+ No Recovery, No Fee
Se Habla Espatfiol
(® Available 365 Days a Year

We turn lemons into justice.



